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Product description 
 

The Service is intended for Customers who require hosting of their server in a secure 
computer room with permanent reliable Internet connectivity.  The Customer is 
responsible for management of the operating system and applications on their Customer 
Equipment unless otherwise negotiated (SafeNZ can supply, setup and support Linux 
and Windows servers and firewalls if desired). Air-conditioning and UPS power is 
included. SafeNZ operates a high security underground computer facility in Napier and 
this is the primary co-location computer room that SafeNZ offers co-location facilities 
at. SafeNZ has a policy of peering at Public peering exchanges to ensure the best 
possible network performance. 

 

Support Details 

 
During working hours basic hands on support will be available at no charge to The 
customer (not exceeding 2 hours per month, $80/hour after 2 hours).  Outside of 
working hours there is a $120/hour charge (3 hour minimum callout charge). 
 

Pricing (all excluding gst) 

 
Server Size Monthly casual 12 month contract 24 month contract 36 month contract 

1-2U Rack Mount $99 $84 $69 $69 

3-4U Rack Mount $220 $210 $200 $200 

5-8U Rack Mount $320 $300 $280 $280 

Standard Midi-Tower 
non rack mount 

$150 $140 $130 $130 

Full Tower - non rack 
mount 

$180 $170 $160 $160 

 
This includes 1x100Meg Ethernet port, 1IP address and 50Gb of Internet traffic. 

Additional traffic is $2/Gig. OR Flat rate bandwidth is available as follows - 

 
Monthly 
casual 

12 month contract  24 month contract  36 month contract 

512b/s in / 1024kb/s out (to the net) $150 $120 $100 $90 

768kb/s in / 2048kb/s out (to the net) $260 $210 $175 $155 

1024kb/s in / 3072kb/s out (to the net) $375 $300 $250 $230 

1365kb/s in / 4096kb/s out (to the net) $562 $450 $375 $350 

1706kb/s in / 5120kb/s out (to the net) $750 $600 $500 $460 

2048kb/s in / 6144kb/s out (to the net) $1000 $800 $700 $600 

3072kb/s in / 9126kb/s out (to the net) $1200 $960 $840 $720 
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1. An installation charge of $100 applies to all new installations. 
2. One IP address per customer is supplied; more can be made available for an 

additional charge of $5 per address per month. 
3. If more than one server is installed in the space an additional $35 per server per 

month charge applies. 
4. Accounts are charged 1 month in advance. 
5. Bandwidth can be shared to more than one server. 
6. Bandwidth is intended for use primarily as a web or application server, the 

redirection of bandwidth via proxy or similar server is not permitted. 
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Existing customer: � Yes Customer Number: _ _ _ _ _ (skip to service details) 

  � No  

 

First Name: [ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ] *Company or Last Name: [ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____  ____ ____ ____] 

*Address: ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____  (postal)  

*City: ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____  D.O.B. [ _  _] [ _ _] [ _ _ _ _] 

*Provence ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____    *Postcode: ____ ____ ____ ____ ____ ____ ____ ____ ____   

*Day Phone No.: _ _ _ _ _ _ _ _ _ _ _ _ _  *Mobile: ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ________ ____  

*Email Address for invoices : _ _ _ _ _ _ _ _ _ _ _ _ _ _  *Alternate Contact: ____ ____ ____ ____ ____ ____ ____ ____ ____  

 

* Business 

 

Server Details  
 

� 1-2u Rack mount  Quantity [   ] 
� 3-4u Rack mount  Quantity [   ] 
� 5-6u Rack mount  Quantity [   ] 
� mid tower  Quantity [   ] 
� full tower  Quantity [   ] 

 
 

� Monthly Casual (3 month minimum) 
� 1 Year 
� 2 Year 
� 3 Year 

 
Bandwidth 
 
 

 ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ 
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Additional Information : 

 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 

 

 

 

Payment Type: � Direct Deposit  � Cheque  

Payment can be made by cheque or direct deposit to SafeNZ Networks Ltd account number  
12-3192-0022995-01.(ASB Business Banking) Minimum 3 month term. First month and setup 
payment must be made before service will be enabled. 
 

I acknowledge that I have read and accept SafeNZ standard Terms and Conditions (to be signed 
by primary account holder or authorised company representative) 
 
 
 

Signed: ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ Print Name: ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____  

 

Date: ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ Reminder password:   ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ 
 

 


